CHIA Vic advocates for and supports the community housing sector to grow and thrive as part of a housing

system where all Victorians have the dignity of an appropriate, secure and affordable home.

OUR IMPACT STATEMENT

All Victorians have

the dignity of an

Our priority outcomes

Through our activities, we seek to achieve the following priority outcomes:

Our members grow and
thrive, building and
managing more homes,
and consistently delivering
services at leading practice
levels.

The broader public
understands that social and
affordable housing is
essential social
infrastructure3, and calls on
government to implement

policies that enable good

homes for everyone.
Government at all levels

appropriate, secure con ot
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housing system.
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More Victorians can access
homes that meet their
needs and tenancies that
they can sustain, providing
a stable foundation for a
better life4.

What we do to address this need

The community need

A good home provides the foundation for the most important things in life. As the peak body for Victoria's growing and diverse community housing
sector, we address this need through two core functions:
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Our 10-year objective towards this vision is for Victoria to

®
oo have a fairer housing system, and for the community
0000000000000000000 : : housing sector to have delivered 30,000+ additional

homes that meet the diverse needs of its renters.!
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More homes in a better housing system Providing what renters need Built on strong foundations

Co-design a 10-year sector-wide roadmap with

members, engaging with current and future Support evidence-based, leading practice to Identify and establish the right systems, tools

@ renters and other stakeholders, that defines and @ continuously improve service delivery, renter Q! | and ways of working to support effective CHIA
sequences the solutions to achieve our 10-year experience and wellbeing. Vic delivery over the longer term.
objective.

Drive implementation of the Aboriginal
Cultural Safety Framework throughout the full
sector?, to advance self-determination for
Aboriginal renters as part of Mana-na woorn-
tyeen maar-takoort3.

Deliver priority actions identified in the
roadmap in collaboration with relevant

stakeholders and engage proactively with

government on emerging policy issues.
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Enhance professional development courses

= and deliver the long-term workforce plan to
=0 ensure a strong, skilled and supported workforce
serving renters.

Develop and launch a series of public and
27 targeted campaigns to build community
support for these solutions.
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